Fam
i

connections

rio
ta

ts Institut
ppor
eO
Su
n
ly

Ontario

Linking Families and Communities

A publication of the Family Supports Institute Ontario

Volume 22, No. 9 / Summer 2014

Telephone: 416-538-0628, ext. 3

How Does Learning Happen?
Ontario’s Pedagogy for the Early Years
A new learning resource for early years settings
Submitted by Livier Miko, RECE/Intern, Bachelor of Early Childhood Leadership,
George Brown College
Following the release of the Ontario Early Years Policy Framework in January 2013, and
the plan to implement Best Start Child and Family Centres (BSCFCs), the Ministry
of Education made available, How Does Learning Happen?, Ontario’s Pedagogy
for the Early Years. This resource talks about learning by building relationships and
connections for those who work with young children in a variety of settings including
child and family programs!

According to the Ministry of Education,
this new resource, “will inspire critical
reflection and discussion among educators
in early years settings… it will provide a
starting point to think about the types

This resource builds on the province’s vision for children and families by engaging
educators in dialogue and implementing a common approach to learning; therefore
supporting an integrated early years system that will sustain Ontario’s vision for the
Early Years, “A well supported system of responsive, high-quality, accessible, and
increasingly integrated early years programs and services that contribute to healthy
child development today and a stronger future tomorrow” (Ministry of Education,
Ontario, 2013, p. 2).

of environments, experiences, and
interactions that bring out the best in
children, families and educators and it
will strengthen the quality of early years
programs and services across Ontario as we
explore together how learning happens”
(Ministry of Education, 2014, p 12)

According to the Ministry of Education, this new resource, “will inspire critical
reflection and discussion among educators in early years settings… it will provide a
starting point to think about the types of environments, experiences, and interactions
that bring out the best in children, families and educators and it will strengthen the
quality of early years programs and services across Ontario as we explore together how
learning happens” (Ministry of Education, 2014, p 12).
From a family support perspective where we recognize that all families possess
strengths, I find this guiding framework engaging and inspiring. As stated in the
resource, this is not a checklist but an open-ended guide that will generate discussions
and will promote building connections by engaging children, families and educators
in dialogue and reflection. As an early childhood educator playing a range of roles in
the early learning sector, including the supervision of a family support program, the
administration of a child care centre and a part-time student role in an early childhood
leadership program in the community, I can see the potential this new resource can
bring to the early years sector. From reinforcing the use of common language previously
introduced in ELECT; strengthening the understanding of common goals for children
learning and expectations for programs; and from using the questions included to

entice early childhood practitioners to engage in reflective practice; I am optimistic this
new resource will inform and assist early years practitioners in aligning their practice
to achieve Ontario’s early years vision across the diverse early years settings, including
family support programs.
Reinforcing common language among early years settings
This resource represents the evolving understanding of how learning happens. It is
grounded in new research and leading-edge practice from around the world and it
incorporates what we have learned from ELECT and how it has been applied in programs
and practice across the province (Ministry of Education, 2014, p10). As well, I like that
this resource includes child and family settings in the dialogue, corroborates the role
families play in their children’s early development, provides language and concepts to
be explored, (building connections, positive relationships, caring environments, etc),
and at the same time, speaks about goals for children and expectations for programs.
Thus far, the introduction of this resource has generated a great deal of interest among
my colleagues and we are looking forward to exploring the new foundations and putting
into practice our reflective, collective knowledge.
Strengthening common goals and expectations for programs
The document outlines four foundations that ensure optimal learning and healthy
development for children, families and educators: Belonging, Well-being,
Engagement and Expression. These foundations inform the goals for children and the
expectations for programs. At the same time, the document outlines the importance
of understanding children, families and educators learning abilities and development,
their roles and interconnected relationships as well as their innate need to belong and
be a valuable contributor; in relation to their role. It stresses that every child, every family
and every educator will …“feel that he or she belongs, and is a valuable contributor”
(Ministry of Education, 2014, p. 7) .
Enhancing reflective practice across the early years sector
Central to children’s learning, How Does Learning Happen? identifies that children’s early
experiences last a lifetime and learning and development happens within the context
of relationships among children, families, educators, and their environments. The
resource highlights the importance of building connections and constantly reflecting on
how learning is shaped by our views about children, the role of families and educators
and their interconnected relationships. It also makes reference to the fact that there
are general principles and knowledge we can always refer to except, “we must always
think, feel, and act in ways that reflect the environment, the circumstances, and most
important the children, families, and colleagues we have before us in every unique
situation” (Ministry of Education, 2014, p. 5).
This new document validates the role each individual plays in promoting children’s
learning and program development across early years settings. It unfolds as a
professional learning guide for those working with young children and families; focuses
on how early learning takes place and addresses optimal positive conditions for children,
families and educators through the implementation of the four, new pedagogical
concepts: Belonging, Well-being, Engagement and Expression. At the same time, it
places great emphasis on the importance of reflective practice. Towards that end, How
Does Learning Happen? invites educators to make use of the guide, reflect and generate
discussions geared to create high-quality early learning environments for children in
collaboration with families and communities.
References
Ministry of Education (2013). Ontario Early Years Policy Framework, Queen’s Printer for
Ontario.
Ministry of Education (2014). How Does Learning Happen? Ontario’s Pedagogy for the
Early Years, Queen’s Printer for Ontario.
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Remarks from the

Editor
by Jude Tripp
During this fiscal year, FSIO has
been fortunate in having Livier
Miko as a support to all the board’s
undertakings. Livier is an experienced
early childhood educator and family
support practitioner who recently
returned to George Brown College
to complete her Bachelor of Arts in
Early Childhood Leadership. When
approached by the FSIO newsletter
committee, Livier readily agreed
to write a review, from her unique
perspective, of both the Ministry of
Education’s document, How Does
Learning Happen? Ontario’s Pedagogy
for the Early Years and FSIO’s position
paper, Creating a Collective Approach
to Implementing Best Start Child and
Family Centres. We are grateful to
her for her insightful comments and
accurate portrayal of FSIO’s support
of the Ministry Document and for her
summary of FSIO’s position paper. As
Livier asserts and as practitioners in
the early years field can attest, the
early years and family support sector
is complex and fragmented. FSIO has
given a great deal of thought to the
How Does Learning Happen? resource
and is excited about the dialogue and
collaboration that will be sparked
by serious consideration of its main
principles. At the same time, FSIO is in
a unique position and, as demonstrated
by Creating a Collective Approach, is
fully prepared to take a leadership
role in the initiation of actions that will
begin to address this fragmentation.
This is our opportunity to work together
to build the best early years system we
can envision for Ontario’s children and
families.

UPCOMING PROFESSIONAL DEVELOPMENT OPPORTUNITIES

Nobody’s Perfect presents:

The Hincks-Dellcrest Centre Institute presents:

Facilitator Training

Certificate Program in Children’s Grief and Bereavement

Date: September 22-25, 2014

Date: October 20, 2014

Location: Executive Suites Hotel and Conference Centre,
Burnaby, BC

Location: HDC Institute, 114 Maitland Street,
Toronto, Ontario M4Y 1E1

For more information: www.bccf.ca

For more information: 416-924-1164, ext. 8707
http://www.hincksdellcrest.org

Make the Connection presents:
Make the Connection 0-1 and 1-2

The First Three Years presents:

Date: September 29, 2014 – October 1, 2014

Make the connection 0-3

Location: 180 Dundas West, Room 301
Toronto, Ontario M5G 1Z8

Date: October 27, 2014 – October 28, 2014

For more information: info@psychologyfoundation.org
www.psychologyfoundation.org
HCCAO presents:
2014 Home Child Care Association of Ontario Annual
Conference
Date: October 2, 2014 – October 3, 2014
Location: Courtyard Marriot |
475 Yonge Street, Toronto, Ontario
For more information: 1-800-847-5075
www.hccao.com/

Location: 180 Dundas West., Room 301,
Toronto (Ontario) M5G 1Z8
For more information: www.psychologyfoundation.org
Community Knowledge Exchange presents:
CKX Summit
Date: November 19, 2014 – November 21, 2014
Location: Toronto’s Entertainment District
(TIFF Bell Lightbox and the CBC Broadcast Centre)
For more information: http://ckx.org
The Hincks-Dellcrest Centre Institute presents:

Child Development Resource Connection Peel and Raising the
Bar in Peel presents:

Emotional Compassion and Emotional Resilience

Lifelong Learning

Location: Oakham House, 63 Gould Street, Toronto, Ontario

Date: October 3, 2014

For more information: www.hincksdellcrest.org

Location: Living Arts Centre
4141 Living Arts Drive, Mississauga, Ontario L5B 4B8
For more information: http://www.cdrcp.com

Date: November 20, 2014 – November 21, 2014

Children’s Mental Health Ontario presents:
Getting it Right for Kids and Families
Date: November 22, 2014 – November 24, 2014

Tamarack Institute presents:
Collective Impact Summit
Date: October 6-10, 2014
Location: Hilton Toronto Airport Hotel & Suites
5875 Airport Road, Mississauga, Ontario
For more information: http://events.tamarackcommunity.org/
collective-impact-summit

Location: Marriott Downtown Eaton Centre Hotel
Toronto, Ontario
For more information:
CMHO’s Manager of Communications
Christine Pelletier 416-921-2109, ext. 130
christine@cmho.org
http://www.kidsmentalhealth.ca
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Creating a Collective Approach
to Implementing Best Start
Child and Family Centres
Submitted by: Livier Miko, RECE//Intern, Bachelor of Early Childhood Leadership,
George Brown College

As a response to policy development pertaining to the Best Start Child and Family
Centres (BSCFCs) in Ontario, the Family Supports Institute Ontario (FSIO) presented a
position paper to the Early Year Division of the Ministry of Education. In this document
FSIO states their support for the BSCFC’s vision and a set of ten recommendations
intended to support the integration and cohesion of family support systems in Ontario.

The summary of recommendations address identified
opportunities throughout the family supports sector. It builds on
Straw, Scullard, Kukkomen & Davis (2013) testimonials supporting
a system integration by identifying and implementing three
fundamental responsibilities of leaders: to craft a vision; to build
alignment; and to champion execution.
The ten recommendations presented in Creating a Collective
Approach are a set of practical, sensible, and attainable
recommendations that I believe will serve to build on access,
equity and alignment of services and opportunities for all families
and their children. In my view, this is an unpretentious document
that highlights and builds on years of practice and experience of
family support practitioners. It clearly states their vision for the
family supports sector undertaking “a collective approach to the
implementation of BSCFCs”.
The Family Supports Institute Ontario embraces the vision of
the Best Start Child and Family Centres as well as the guiding
principles that support the vision. As stated in Creating a Collective
Approach to Implementing Best Start Child and Family Centres
(2014), “the guiding principles outlined in the Ontario Early Years
Policy Framework are closely aligned with the Guiding Principles of
Family Support as developed by FRP Canada in 2002 and adopted
by almost all family support programs across the province”.
Thus, there would be relative agreement by FSIO members on
the support for the vision based on the evident alignment and
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implementation of principles through the existing family support
system. At the same time, there is acknowledgement of the
complexity and fragmentation of the sector.
The Family Supports Institute Ontario states that a major challenge
in securing alignment amongst this constituency is that those
working in this sector have different mandates, operating criteria
and funding structures. Thus, FSIO recommends the development
of the BSCFCs to be centred on “collective impact”, rather than a
selection of “best brand”, then collectively, it will be possible to
create a system of services that is integrated and cohesive.
In championing the execution, the Family Supports Institute
Ontario outlines the importance of universally accessible
programs, quality learning environments with a dual emphasis on
early learning and family support, qualified staff teams, access to
information and a referral system building on strong community
partnerships, and flexible and adaptable programs.
As a practitioner and a manager in a family support program and
now a student, I praise the Family Support Institute Ontario for
taking the lead, stating their perspective, identifying opportunities
and in general putting together this position paper on behalf of the
family supports sector. I only hope the Ministry of Education, Early
Years Division will continue leading the way in building a system
that supports all families and supports a “collective approach”
to the implementation of Best Start Child and Family Centres.

The following are the summary of
FSIOs recommendations geared to
the implementation of Best Start
Child and Family Centres.
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1. F SIO recommends the creation of
communities of practice whereby
professionals can come together to
dialogue, seek clarity and gain inspiration
that will facilitate alignment amongst all
sectors in order to achieve a collective vision
for families and children in Ontario.
2. F SIO recommends that consideration be
given to further resourcing communities
where programs are scarce or nonexistent as well as to augmenting the
practice of "taking the program to" the
community especially in suburban and rural
communities where access to transportation
is an issue.
3. FSIO recommends the development of a
system to support children with disabilities
outside the licensed early learning and
care sector to ensure that all children with
disabilities have access to the same level
of service no matter where they enter the
system.
4. F SIO recommends the establishment of
a cross-sector provincial subcommittee
that will engage programs in using the
principles of ELF and the OEYCF along with
other documents that have been developed
through the sector (see www.frp.ca) to
create benchmarks upon which we can
measure our success.
5. F SIO recommends that at least two staff
be present in BSCFCs to facilitate a highquality early learning and family support
environment and to ensure that this dual
emphasis is maintained and strengthened.
6. FSIO recommends “grandfathering” of staff
with varying qualifications to ensure that
their positions are supported and retained.
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7. FSIO recommends further investment
in resources and in-service learning
opportunities using all possible modalities
as well as professional workshops for all
programs as an essential component of
successful implementation and alignment,
drawing on the expertise within the family
supports sector to inform the process.
8. FSIO recommends creating pre-service
learning opportunities for students in all
schools of education and training in order
to provide on-going “hands on” learning
in preparation for their future work with
children and families.
9. FSIO recommends that the work of the
staff within BSCFCs includes community
development and engagement to support
the integration of services across multiple
sectors.
10. FSIO recommends a strong commitment
by the Early Years Division that community
responsiveness and adaptation will be key
components of the Best Start Child and
Family Centres.

References
Family Supports Institute Ontario. (2014). Creating a collective approach to implementing Best Start
Child and Family Centres, Toronto: Family Supports Institute Ontario
Straw, J., Scullard, M. Kukkomen, S. & David, B. (2013). The work of leaders: How vision, alignment,
and execution will change the way you lead. U.S.: Wiley
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Report from

Provincial Networks
OEYC Provincial network
Lee Mills and Dorothy Snyder, Co-chairs OEYCPN

The Ontario Early Years Provincial Network met on June 2-3, 2014 at Family Daycare Services, Toronto
ON. It was attended by 22 representatives from the OEYC Provincial Network. Over the two days,
representatives were provided with provincial updates and spent time reviewing the strategic plan.
Jill Worthy and Lynn Besner, from the Ministry of Education, Early Years Division, brought the
network up to date on How Does Learning Happen? Ontario’s Pedagogy for the Early Years
and thanked members for all their work supporting families and children across the province. Kelly
Wilcox from Niagara region presented: Healthy Infant Feeding/Baby Friendly Initiative and
Through the Thinking Lens as it relates to “How Does Learning Happen?”. Dorothy Snyder updated
the network on the Early Years Advisory Committee work. The Effective Practices Sub Committee
distributed the Ontario Early Years FRP e-Valuation Results 2013: “Making the Difference” for
families and children written by Nakiema Palmer and Daiva Tirilis, Data Analysis Coordinators for
the Region of Peel, Public Health on May 2014.
Lee Mills and Dorothy Snyder have been appointed to sit on the “Developmental Screen Provincial
Consultation Group”. The group’s meeting is set for September 19th, 2014. And, Lee Mills, Co Chair
and Manager of Oshawa OEYC Riding, has been nominated as the Ontario member to the FRP
Canada Board of Directors. FRP Canada’s annual general meeting will take place on September 29,
2014 in Ottawa.
Representatives reviewed the OEYCPN Strategic Plan. This included reviewing the mission
statement, objectives, work plan priorities, and key directions. There was agreement that the
mission statement represents the purpose and it will only need to be updated to reflect the Ministry
of Education, Early Years Division’s language. The Strategic Direction of the OEYCPN will continue
implementing its work plan priorities and direction through the four established working groups.
The four identified work plan priorities of the network include:
• engaging and energizing the Network
• engaging OEYC Network partners
• engaging the Ministry of Education
• engaging parents
Next steps and action items were identified and members will be updated at the next OEYCPN
meeting in October, 2014 at Family Daycare Services, Toronto, Ontario.
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Ontario Early Years FRP
e-Valuation Results 2013:
“Making the Difference” for
families and children
Report created by:
Nakiema Palmer & Daiva Tirilis
Data Analysis Coordinators
Region of Peel, Public Health
May 2014

What is your continuous learning plan?
Early Childhood Educators value lifelong learning and commit themselves to
engaging in continuous professional learning to enhance their practice.
Code of Ethics and Standards of Practice of the College of Early Childhood Educators

There would be little disagreement amongst any professional no matter what their specific
designation in regards to the previous quotation. It is an expectation that any professional
working in the early learning and family support sector should strive to achieve.
Whatever your professional designation or background, why don’t you consider The G.
Raymond Chang School of Continuing Education’s Family Supports Certiificate to further your
own professional learning goals? Select specific course(s) or complete all six courses to receive
an accredited Family Supports Certificate at Ryerson University.
This Fall 2014, the G. Raymond Chang School will offer the following courses which are all
available on line:
CVFS 401 Contemporary Family Issues (Distance)
CVFS 403 Family Supports Theory and Practice (Distance)
CVFS 408 Practicum Project (Distance)
If you would like to discuss this learning
opportunity within your own organization or
community, please contact Catherine Moher,
Academic Coordinator at cmoher@ryerson.ca or
by phone at 416-979-5000, ext. 2535.

CINT 900 Program Planning and Evaluation Strategies (Distance, On campus)
CINT 920 Community Collaborations (Distance)
NEW Winter 2015!
Please watch for details on a new course series entitled Family Engagement commencing
Winter 2015. An award of completion will be provided upon completion of each course.

40th Anniversary Conference of the

Canadian Association of
Family Resource Programs
March 10–12, 2015

at the Sheraton Hamilton Hotel, Hamilton, Ontario
Visit www.frp.ca/Conference2015 for more details
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Executive report
by Valerie Kenny, Co-chair

The activities of the Family Supports Institute over the past
few months have centred upon critical reflection of the policy
statements emerging from the Early Years Division of the
Ministry of Education from the point of view of valued practice
in family support. Out of this came our official response to
the Ontario Early Years Policy Framework entitled “Creating
a Collective Approach to Implementing Best Start Child and
Family Centres” which included 10 recommendations to the
Early Years Division. This document was widely circulated to all
of our members and partners across Ontario. If you have not
had an opportunity to see it, please click on the link above.
Over the past six months the Family Supports Institute
Ontario has also been in dialogue with the Association of Early
Childhood Educators Ontario regarding working together
as collaboratively as possible. As I am sure our members will
agree, it makes sense for us to be closely aligned as both
organizations have the well-being of families and children at
heart as well as the practitioners who support either parents or
children and in many cases both. In early spring, FSIO/AECEO
convened a conference planning meeting, and as we began
to plan our biennial conference, it became apparent to many
of us at the table that the professional learning needs of family
support practitioners as well as early childhood educators at
this present time, with so much change and new information
emerging, would simply not be well served by a “one-off”
conference. If learning was to effect a change in practice, it
needed to be on-going and in-depth.

8

FSIO | Ontario Connections Summer 2014

FSIO believes that establishing professional learning
communities across Ontario is the better choice for continuous
reflection and learning. Conversations with others including Jill
Worthy and Pam Musson in the Early Years Division as well as
Eduarda Sousa, Executive Director of the Association of Early
Childhood Educators of Ontario confirmed that others are of
the same opinion and that perhaps FSIO has a role to play in
bringing together representatives of the family support sector
to dialogue and reflect on this important topic.
This thinking lead to a decision to bring together other
provincial partners such as the OEYC Network Co-Chair –
Dorothy Snyder, the PFLC Network representative – Ruth Sischy,
the Quality Early Learning Network Representative – Joan
Arruda, the Council of Primary Educators Chair – Sandy Giles,
Non-Aboriginal CAPC/CPNP – Barb Lillico and Aboriginal
CPNP – Iris Taylor, the Association of Early Childhood Educators
– Eduarda Sousa, FSIO members – Catherine Moher and Valerie
Kenny and Jill Worthy representing the Ministry of Education.
Out of this meeting came a commitment to meet again in the
fall to pursue the idea of promoting and aligning professional
learning across the family support and early learning and care
sector. Others will be invited to join our fall meeting to make the
process as inclusive as possible and these include the College
of ECEs, Healthy Babies, Healthy Children as well as Home
Childcare representatives. To assure our collective movement
forward, Liz Rykert, known and well respected in the family
support sector and with particular expertise in facilitating
network collaboration will lead the proceedings. Stay tuned for
an update on this exciting meeting in our next newsletter.

Ontario

connections

Ontario Connections welcomes your input.
For publication dates/submission deadlines,
please email program.manager@fsio.ca. Due to
time and space restrictions, we are not always
able to publish all articles submitted. Others
may be edited for length and/or content.
We do value all contributions and encourage
you to continue to participate by sending us
your information, articles and responses. The
opinions expressed are those of the individual
author(s) and not necessarily those of the
Family Supports Institute Ontario.
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*Ed Bader is on temporary leave from the Board.

What is the Family Supports Institute Ontario?
The Family Supports Institute Ontario is an organization that promotes family friendly policy and research and
provides opportunities for professional development. Its primary goal is to develop capacity amongst family
support practitioners who work in a variety of settings across the province of Ontario. Using the Metro Association
of Family Resource Programs and the Ontario Association of Family Resource Programs as its foundation, the
Family Supports Institute Ontario will bring together practitioners working in Family Resource Programs, (FRPs),
Ontario Early Years Centres (OEYC), Community Action Programs for Children and Canada’s Prenatal Nutrition
Programs (CAPC/CPNP) to name a few.

Membership Rates
Annual Membership Category

Annual membership fee

Organization/agency

$100

Individual Friends and Supporters

$80

Full-time students

$25

Membership Form
Name
Home Address					
City

Postal Code

Agency or School	Address
City

Postal Code

Telephone: Home

Business

Email address
Signature
Please send all mailings to:

Date

❏

my home address

❏

my business address

receipt please

❏

Permission to reprint
If you wish to publish material reprinted
from Ontario Connections in another form
such as a book, newsletter, or journal, send
a written request for permission to reprint to
the copyright holder or FSIO. Permission to
reprint is not required to make copies to share
with parents, teachers and students, for library
reserve or for personal use. However, the source
must be cited and credit given to the author.

Family Supports Institute Ontario
489 College St. Suite 206, Toronto
Ontario, M6G 1A5
Office
416-538-0628, ext. 3
Angela Cooper
finance@fsio.ca
Financial Officer
705-324-7900

Benefits of Membership
• Receive member-only savings of up to 20%
on our capacity building workshops and
knowledge fairs.
• Establish a dialogue in support of familyfriendly policies through our policy
development team.
• Networking opportunities with colleagues
in the sector.
• Relevant and timely E- news blasts.
• Quarterly newsletter.
• Access to new research, current policy
initiatives and the ever expanding sector
of practitioners.
• Being connected and finding our voice!

Cheques should be made payable to Family Supports Institute Ontario
Mail to: Family Supports Institute Ontario 489 College St. Suite 206, Toronto Ontario, M6G 1A5
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