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Realizing Ontario’s vision for children
and families in Family Support Programs
THE 4 FOUNDATIONS
OF LEARNING

Belonging
Well-being
Engagement
Expression

In recent years, the Early Years Division
of the Ministry of Education has written
and disseminated several policy papers to
early year’s settings including: the Full Day
Kindergarten Program, the Ontario Early Years
Policy Framework, Think, Feel, Act and most
recently How Does Learning Happen? Ontario’s
Pedagogy for the Early Years. These documents
are intended to provoke deep reflection
amongst educators in all early years’ settings
including family support programs and
assist practitioners in providing rich early
learning environments and the conditions for
learning based on the latest evidence- based
pedagogical research. In this issue of our
newsletter we will focus on the latest of these
documents: How Does Learning Happen?
While FSIO fully endorses this document,

we wish to underscore the importance of
both parent and child within our settings and
have therefore chosen to approach How Does
Learning Happen? with this mind. Because the
well-being of child and parent is inextricably
linked, it is unlikely that a child would
experience the pre-requisites for learning if
her or his parent/caregiver is feeling like an
outsider and on the periphery of a program.
Children do best in family support programs
when they see their parents or caregivers
as valued members of that community. Our
coverage in this issue is intended to invite
the family support practitioner’s reflection on
the four foundations of learning: Belonging,
Well-Being, Engagement and Expression in
the context of daily programming for children
and families.

To launch readers into the heart of the
document and to provoke your own reflection,
FSIO’s board and committee members,
themselves working in the field, began the
reflective process by dividing into four teams
to look at how programs currently realize the
4 foundations of learning; how we currently
foster belonging, well-being, engagement
and expression in our programs and how we
might do it better. Each team considered the
following questions:
“How are we doing in our centres with this
foundation of learning? How do we know we are
succeeding? What could we be doing better?”

Foundation #1: Belonging
For those of us in the field of family supports,
the importance of creating a welcoming
atmosphere has always been integral to our
work. Central to our programs is the belief
that creating this welcoming environment
leads the family to feel included. Fostering
strong relationships with children and their
families based on equality and respect is
a guiding principle of our sector, whereby
families develop trust, confidence, and a
sense of belonging in programs.
HDLH? affirms the importance of relationships and the significance that they play in
supporting a family’s sense of belonging.
HDLH? identifies belonging as a key
foundation for learning and outlines goals
for children and expectations for programs.
The document provides a number of ways
in which a child might demonstrate a sense
of belonging, such as by “participat[ing]
fully in ways that are most comfortable to
them; begin[ning] to show concern and
empathy and taking action to assist others;
and notic[ing] similarities and differences
between self and others” (EDU, 2014, p. 26).

“Every child deserves to have
someone’s eyes light up when they
enter the room”
Program expectations include ways in which
educators can create a sense of belonging
for children in their early learning settings.
Examples include “being attuned to the
physical and emotional states of each child
and responding in a warm and sensitive
manner; … developing policies [and]
practices; [and] finding ways to intentionally
integrate the unique perspectives and gifts of
parents [sic] throughout all elements of the
program in a meaningful and authentic way”
(EDU, 2014, p. 26).
In addition to these examples other
suggestions include: offering open ended
activities as well as materials arranged at
the children’s level making it easy for every
child to participate not only those who are
frequent participants. Careful observations
of children’s interests as well as asking
parents to tell about their children’s preferred
activities helps to inform programming
choices. Ensuring that all activities are playbased so that children have a wide range of
play possibilities will help any child new to
the program to find something enjoyable to

engage with. For example, many programs
purposefully do not require that children
come to music circle until such time that they
are ready and in many programs snack time
is no longer a large group event but rather
open-ended and happening more likely in
smaller groupings throughout the morning,
on demand, as children indicate their need.
To further increase children’s comfort levels,
family support practitioners facilitate children
getting to know other children as they
play together and thereby set the tone of a
welcoming place for all children.
In family support programs, we are critically
aware that creating a sense of belonging
for adults is our greatest challenge. Every
time that a new parent or caregiver crosses
our door we have an opportunity to make a
favourable connection which could lead to
that family’s long-term participation in the
program. Understanding that it takes a lot of
courage for a parent to come to a program
underscores the importance of providing a
warm and friendly welcome upon arrival. For
this reason some programs designate staff
or other parents with the express intent of
being the “greeter” on a given day. How are
families welcomed into your program? How do
you make a point of using and remembering
people’s names, for to be known and called by
name is a basic feature of belonging in any
community? Other questions to consider:
What are the ways that you can facilitate
stronger parent-child connections in your
program? How are you enabling parents to
make a contribution to your program such as
leading a song at circle time or preparing
the daily snack offering? How do you ensure
that parents are afforded the time needed to
tell their stories in such a way that conveys the
message “you are important and valued?”
These are only a few questions to provoke your
further reflection upon ways in which you can
create a sense of belonging in your program
for children as well as all families and adults
in your early learning setting. To conclude,
please consider this quote from Dr. Jean
Clinton: “Every child deserves to have someone’s
eyes light up when they enter the room” (Clinton,
2012, as cited in EDU, 2014, p. 24).
We would like to propose that every
person (child, parent, extended family, and
practitioner) deserves to have someone’s
eyes light up when they enter the room.


Foundation #2: Well-Being
The family support model is based on a
paradigm of “promotion of well-being” for all
family members. HDLH? sets as a goal, “Every
child is developing a sense of self, health, and
well-being” (EDU, 2014, p. 29). HDLH? also
sets the expectation that “Early childhood
programs nurture children’s healthy
development and support their growing
sense of self” (EDU, 2014, p. 29).
HDLH? shows us what supporting the
well-being of children might look like. The
document includes ideas about how and
when to serve nutritious food, about the
importance of vigorous outdoor play, and
about helping children understand the
connections between their own mind, body,
and emotions. How can we nurture and
support families to achieve optimum levels of
health and well-being?
HDLH? recognizes that “Children are at the
greatest risk when the people caring for
them are experiencing persistent and severe
adversities” (EDU, 2014, p. 30). HDLH? also
states that “By strengthening the capacities
of the adults who care for children, building
skills such as coping with stressors, selfregulation, and the ability to solve problems,
focus attention, and make decisions,
families and educators in early years settings

“Children are at the greatest risk
when the people caring for them are
experiencing persistent and severe
adversities”
can reduce vulnerability for children and
themselves” (EDU, 2014, p.31). An analogy
can be drawn to an airplane emergency,
when parents are advised to secure their
own oxygen masks before attending to
their children’s—it is important to provide
“oxygen” to the parents and caregivers who
visit our programs. What are ways in which
family support programs can promote the wellbeing of the family?
We can promote well-being in some of the
same ways that we encourage belonging. For
instance, we greet families and make them feel
welcome so that we can listen to their stories
and provide the little things—a cup of juice or
tea—and maybe the big things—a referral to
community services, support in calling a help
line, or the address of a food bank.
cont’d on page 3
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We can also encourage peer-to-peer
relationships by connecting parents/
caregivers in a strengths-based approach.2
Telephone-based support programs for
women at risk of postpartum depression
provides an example of peer support working
with robust outcomes. HDLH? reminds us
of the evidence that prevention and early
intervention are key to positive outcomes
for children.

The relationship between parents and
family support practitioners is key to
successful parent engagement.
What are the ways in which we acknowledge
and affirm the diverse ways in which families
might address and enhance their own well-being
through the arts, spiritual practices, sports or
other rituals? It is important to acknowledge
that families often derive a great deal of wellbeing from their spiritual leanings. As parents
and caregivers achieve a level of belonging
in family support programs they often have
a desire to share more of their lives with staff
and other participants; sometimes this will
lead into discussions of faith and spirituality.
As family support practitioners it is important
that we remain open and respectful of the
wide spiritual diversity of the participant group
and allow for expression of beliefs/unbeliefs
while avoiding any vestige of proselytizing
that could be offensive to others. How can we
in family support settings nurture that nebulous
but vital dimension of our well-being in addition
to our bodies, minds and emotions?
In a conversation with Michelle, a frontline
family support practitioner, FSIO asked
“How does your centre facilitate healthy
development and ensure the well-being of
children and adults?” At first, Michelle was
quiet and had to think; it felt as though we
had asked a difficult question. Then, Michelle
began to explain all of the different programs
and community connections available through
her centre. Michelle talked about access to
resource teachers, community mental health
partners, parenting programs, seminars,
and the endless supportive qualities of the
centre’s staff. It became clear that everything
offered was directly linked to ensuring that all
participating adults had the best opportunity
to connect with services that they need for the
well-being of their children and themselves.
The key to our conversation was the fact that

the participating families were accessing
services and having their needs met.
Foundation #3: Engagement
Family support programs have the potential
to maximize the sense of engagement that
parents and children experience in an early
learning program. If we believe that the
well-being of child and parent is inextricably
linked and that a child feels a deeper sense
of security when her parent is welcome in
the program, we can deduce that the family
support program model offers the possibility
of a high level of engagement for both parent
and child. The relationship between parents
and family support practitioners is key to
successful parent engagement. Family support
practitioners put a significant emphasis on
creating a welcoming environment that
supports parents to feel relaxed and at ease.
The quality of welcome towards each family
is critical; if it is overlooked or not handled
in an intentional way, the parent and child
may never return. What are the ways that your
program extends welcome and “I am glad that
you came” experience to parent and child?
Parents are seeking a rich early learning
environment for their children that offers not
only toys but rather engaging experiences
that draw on the children’s interests daily.

“Every child is a capable
communicator who expresses
himself or herself in many ways”
What are the ways that you provoke the child
and parent’s interest in learning together? How
do you ensure the “flow of the day” is in rhythm
with the needs of the parents and children
present? As families become comfortable in
the environment, how do we facilitate families
getting to know one another? What kind of
decision-making opportunities exist for families
to provide input to programming?
Ideally, the continuum of engagement
grows over time from first visit to long-term
participation during which parents will often
describe the program as “my home away
from home.”
Observation of a parent at one centre
provided an example of gradually-increasing
engagement. For the first few months of

her participation, she would sit at the far
end of the room on the window sill, reading
magazines. As time passed, she slowly moved
her body closer to the centre of the room and
to the couch. This process took over a year.
When asked about this time in her life, she
replied, “When I first began coming to the
centre, I did it for the boys. As time passed,
I realized I was coming for myself as well;
I had gone from watching them play to feeling
like I had something to offer. It was that
feeling of giving back, talking to other moms
and I guess in the end made me feel more
confident and involved. Thank you.”
For optimal outcomes, how can we, as family
support practitioners, ensure that every family
who comes to our door is warmly welcomed into
a supportive early learning environment that
sparks their interest and gives them the desire
to keep coming?
Foundation #4: Expression
With regard to expression, one concept in
HDLH? is particularly significant: “Every child is
a capable communicator who expresses himself
or herself in many ways” (EDU, 2014, p. 12).
Encouraging children’s creativity and
artistic expression are important goals for
family support programs. Some programs
offer, structured activities (e.g., reading
programs, song circles, creative and
sensory experiences) that enrich caregivers’
knowledge of their children’s communication
and expression thereby promoting further
interaction between caregiver and child. How
do we support parents/caregivers to understand
and support children’s need for free choice in
expression. How do we ensure that art activities
are always open-ended, varied and available to
children at their own level to support their own
creative expression?
We also provide warm environments where
there is uninterrupted time at learning
centres. We encourage children and adults
to be comfortable expressing themselves,
and we invite adults to communicate with
practitioners and with each other to learn
about their children’s expression. We connect
and collaborate with community partners
such as Early Literacy Specialists, public
health, and speech and language pathologists
to intervene when children experience

cont’d on page 4
2 Dennis, C. (2014). The process of developing and implementing a telephone-based peer support
program for postpartum depression: Results from a randomized controlled trial. Trials, 15, 131)
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challenges. How can we better support families
who are waiting for or hesitant to access support
services such as speech and language?
Opportunities may be lost in drop-in
programs when we are unable to plan ahead
for the families that will be attending. Hence,
one program schedules activities, such
as Make-a-Book Day. Parents write what

children recall about photographs taken
by staff during previous drop-in visits. This
gives caregivers experience in child-directed
communication and families a book to take
home for continued conversation at home.
What are ways in which we promote and extend
expression and communication that begins at
a drop-in?

Family resource practitioners are creative,
responsive, and trained to observe families.
As we learn more about how learning
happens, we need to always be asking,
what can we do better to further child and
caregiver expression?

The 4 foundations of learning–summary of questions to consider
#1 — belonging
•H
 ow do we ensure a welcoming play environment for
children with a range of experiences that are open-ended
with easily accessible materials within children’s reach?
•H
 ow do we accommodate children who are not ready to
participate in activities like music circle?
•H
 ow are we enabling parents to make a contribution to the
program, such as by helping set up a learning experience,
leading a song at circle time etc?

•H
 ow are we enabling parents to tell their story?
•H
 ow do we ensure that we give parents the time that they
need to tell their story that conveys the message “you are
important and valued”?
•H
 ow are families welcomed to the centre?
•H
 ow do you make a point of remembering adults and
children’s names.

#2 — well-being
•W
 hat are ways in which family support programs can
promote the well-being of the family?
•W
 hat are the ways in which we acknowledge and affirm the
diverse ways in which families might address and enhance
their own well-being through the arts, spiritual practices,
sports or other rituals?

•H
 ow can we in family support settings nurture that nebulous
but vital dimension of our well-being in addition to our
bodies, minds and emotions?
•H
 ow can we nurture and support families to achieve
optimum levels of health and well-being?

#3— engagement
•W
 hat are the ways that you provoke the child and parent’s
interest in learning together?

•W
 hat kind of decision-making opportunities exist for
families to provide input to programming?

•H
 ow do we ensure the “flow of the day” is in rhythm with
the needs of the parents and children present?

• F or optimal outcomes, how can we, as family support
practitioners, ensure that every family who comes to our
door is warmly welcomed into a supportive early learning
environment that sparks their interest and gives them the
desire to keep coming?

•A
 s families become comfortable in the environment, how do
we facilitate families getting to know one another?
#4— expression
•H
 ow do we support parents/caregivers to understand and
support children’s need for free choice in expression.
•H
 ow do we ensure that art activities are always open-ended,
varied and available to children at their own level to support
their own creative expression?
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•H
 ow can we better support families that are waiting for, or
are hesitant to access supportive services such as speech/
language services?
•W
 hat are ways in which we promote and extend expression
and communication that begins at a drop-in?

Sold-out How Does Learning Happen?
conference encourages us to move
forward as leaders
A review of the How Does Learning Happen? 2-day conference held in
October 2014
By Cindy Smith

I had the good fortune of attending this event
in October. It was a hot ticket to have, as
apparently it was ‘sold-out’ the first day!
Jim Grieves, Assistant Deputy Minister, Early
Years Division, began the conversation
referring to the new document How Does
Learning Happen? (HDLH?)as a professional
learning resource designed to support
program development and pedagogy in
a variety of early years settings, including
licensed child care centres, home-based
child care, family support programs and FDK
programs.
How Does Learning Happen? is organized
around four foundational conditions that are
important for children to grow and flourish:
Belonging, Well-Being, Engagement and
Expression. The two day conference gave
participants the opportunity to deepen their
understanding of Ontario's new pedagogy for
young children.

On Day 1, Karyn Callaghan and Carol Anne
Wein, from Charles Sturt University, walked us
through a thorough and exciting examination
of documentation, with wonderful examples
and photographs. Benefits of using this
method were profound, as they demonstrated
how documentation can truly capture the four
foundational conditions of HDLH? that are
important for children (and families) to grow
and flourish.
The afternoon offered breakout sessions
specific to regions, where we were given the
opportunity to dig deeper into the HDLH?
perspective. This was accomplished by
reflective questions and small group analysis.
It was an inspirational exercise.
In the early evening, there was an opportunity
for networking, with a social co-sponsored by
the College of Early Childhood Educators.

Day two focused on pedagogical leadership.
Rupert Gordon, Director of Policy and
Program Branch, Early Years Division, began
with his insights and highlighted his teams’
efforts in creating this document.
Lorrie Baird, Kawartha Child Care Services and
Anne Marie Coughlin, London Bridge Child
Care Services, led this day’s conversation
on the growing culture of Pedagogical
Leadership. We were inspired by their shared
experiences, photographs and songs.
At the conclusion of the conference, we were
challenged to become leaders. We were each
given a post card, designed by the 5 year
old son of one of the authors (see above),
Participants were asked to write a message to
themselves as to how to keep the momentum
going. The cards were collected and mailed
back to participants a few weeks later… this
extended the inspiration and the commitment
to move forward as leaders in the field.

Remarks from the

Editor

by Jude Tripp

What an exciting time for family support practitioners in Ontario
whether they be in OEYCs, Parenting and Family Literacy
Centres or long standing Family Resource Programs as they
respond to and reflect upon the recent policy documents that
have emerged from the Early Years Division of the Ministry of
Education in Ontario. Our programs have always been places
that have provided opportunities for play and learning for young
children and their parents or caregivers. Recently through the
dissemination of “How Does Learning Happen” we are invited
to reflect more deeply on our practice and how it aligns with
Ontario’s vision. FSIO is very aware that this journey of learning

and reflecting will not be accomplished without on-going
professional learning conversations amongst staff teams as well
as within the broader community. This newsletter is an attempt
to invite your thoughtful reflection as a prelude to a FSIO Forum
on June 18, 2015 at 4pm Ralph Thornton Centre in Toronto
where the four foundations of learning will be the central topic
of dialogue. Please mark your calendar and plan to attend this
important event. FSIO’s hope is that it will be an opportunity for
a comprehensive discussion about your experience/challenges
with Ontario’s vision.
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Executive report
by Valerie Kenny, Co-chair
Dear Members,
A highlight for FSIO over the past few months was our Annual
General Meeting which was held on November 27, 2014 at St.
Paul’s Anglican Church on Bloor Street East in Toronto. Sixty
people gathered to hear Dr. Cindy Lee Dennis of the University
of Toronto present her research on post-partum depression,
a topic of high interest and concern in the family support
community. Dr. Dennis reported that “telephone counselling”
was shown to be a very effective intervention because it could
be done at home at a time suitable for the parent with no need
for childcare or transportation costs. Nurses were trained to
provide counselling to parents once a week for a period of
3 months. In the near future, FSIO is planning a follow-up
meeting with Dr. Dennis to further explore possible areas of
collaboration. After the formal AGM proceedings, participants
enjoyed a delicious dinner and had an opportunity to chat
with colleagues within the family support community that we
don’t often see in our day to day work. Putting together an
AGM is no small undertaking and FSIO is indebted to Catherine
Moher of The Gerrard Resource Centre for her excellent work in
organizing the entire event.
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As you will recall from an earlier newsletter, FSIO is in the
process of rethinking professional learning offerings to the
field with the viewpoint that conferences and “one-off”
seminars, while excellent opportunities for networking, do
not satisfy adult learning needs adequately with little carry
over of learnings into practice. As a provincial network, FSIO is
spearheading an initiative to bring other early year’s provincial
network leaders together to share their adult learning models
currently in use to support practitioners in staying apprised
of the constantly evolving literature in Child Development
and Family Support. This event is happening on April 20,
2015 at Ryerson University under the banner of “Exploring
Professional Learning Together”. At the very least FSIO hopes
that the session will be an opportunity for network leaders to
meet others in the Province and learn about their professional
learning approaches. FSIO has been very fortunate to have Liz
Rykert of Meta Strategies volunteer to facilitate the discussion
for us. Liz is a longtime friend and supporter of family support
programs in Toronto dating back to her work in community
development with the CAS in the 1980’s. To stay informed of
the outcome of this much anticipated collaborative opportunity,
stay tuned to the next issue of the newsletter for an update.

Family Supports Institute Ontario presents

Realizing Ontario’s Vision for Children and
Families in Family Support Programs
June 18, 2015 / 4 pm to 8 pm
at the Ralph Thornton Centre,
765 Queen Street East, Toronto, Ontario
For more information, contact Ellie Murphy at
416-868-7617 or email ellie.murphy@ryerson.ca
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Announcing a NEW COURSE SERIES
at Ryerson University

If you would like to discuss this learning opportunity please contact
Catherine Moher, Academic Coordinator at cmoher@ryerson.ca or
telephone 416-979-5000, ext. 2535.

FAMILY SUPPORTS AND COMMUNITY ENGAGEMENT
The Certificate in Family Supports was developed in cooperation
with Ryerson’s School of Early Childhood Studies and the School
of Nutrition and launched in 1996. Between 2007/2008 and
2014/2015, 152 students registered in the certificate and there
were 43 graduates from the program. In recent years, many
practitioners completed individual courses that met their learning
goals or laddered to other academic programs. In addition,
practitioners in the sector strongly recommended that more
condensed professional learning opportunities be made available
to the sector.
Ryerson’s G. Raymond Chang School of Continuing Education
has introduced a new Course Series in Family Supports and
Community Engagement which will replace the Family Supports
Certificate. Current certificate students will continue to have the
opportunity to complete the Family Supports Certificate. The
certificate will be discontinued effective September 2015. As
indicated below, selected Family Supports courses will continue
to be offered and current certificate students will have sufficient
access to courses in the future to complete their published
certificate requirements.
As the system of early childhood, education and care undergoes
significant transformation and is striving to integrate and align
service sectors, this course series with its dual focus on family
support and community engagement/community development
will serve to strengthen the sector. This approach underlines the
fundamental family support values in which support to children and
their families is embedded within their communities
The course series will harness the knowledge and skills required by
professionals in both early learning and family support as they strive
to fully engage families from numerous and diverse communities
as well as address the needs of the broader community who serve
families and children. At the same time, it will provide practitioners
with courses that will address the growing demand for expanded
knowledge that integrates knowledge from the fields of early
learning, family support and community engagement as the system
is transformed in Ontario.

The two (2) required courses include:
CVFS 403 Family Supports Theory and Practice (hyberlinked)
CSWP 936 Community Engagement Practices
In addition, students will be required to select one (1) course
from the following four (4) electives options:
CVFS 401 Contemporary Family Issues
CINT905 Conflict Resolution in Community Services
CSWP 935 Engaging Diverse Families
CVFS 406 Guiding Children’s Development
All courses are offered in an online format through The Chang
School making the Course Series accessible to learners across
Ontario. Practitioners who complete the three course series will be
awarded a Professional Development Award. Students who wish
to continue their education will be able to use the majority of the
required courses and electives from the Course Series to ladder
to the Community Engagement, Leadership and Development
Certificate www.ryerson.ca/ce/community.
Those who complete the Course Series will have gained in-depth
knowledge and competencies related to:
• Challenges experienced by contemporary families in context of
the broader community
• Specific strategies to support and engage families in programs
and services
• Approaches for working effectively across diverse groups
• Capacity to work in an interdisciplinary context with the focus on
facilitating consensus building across sectors
• Engagement in planning, problem solving, and decision-making
processes that improve conditions and address issues related to
the social, political and/or cultural wellbeing
• Child development in diverse settings within community-based
programs with a particular emphasis on the role of parents,
practitioners, and staff in building relationships, guiding
behaviour, and meeting the developmental needs of children
from birth through age 12
Students who have completed the Series will be awarded a
“Professional Development Award” as per the approved guidelines
for Course Series programs.

The curriculum is comprised of two required courses and one
elective course that have been developed originally as a part of
the Family Supports Certificate and the Community Engagement,
Leadership and Development Certificate.
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Ontario

CONNECTIONS

Ontario Connections welcomes your input.
For publication dates/submission deadlines,
please email program.manager@fsio.ca. Due to
time and space restrictions, we are not always
able to publish all articles submitted. Others
may be edited for length and/or content.
We do value all contributions and encourage
you to continue to participate by sending us
your information, articles and responses. The
opinions expressed are those of the individual
author(s) and not necessarily those of the
Family Supports Institute Ontario.
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WHAT IS THE FAMILY SUPPORTS INSTITUTE ONTARIO?
The Family Supports Institute Ontario is an organization that promotes family friendly policy and research and
provides opportunities for professional development. Its primary goal is to develop capacity amongst family
support practitioners who work in a variety of settings across the province of Ontario. Using the Metro Association
of Family Resource Programs and the Ontario Association of Family Resource Programs as its foundation, the
Family Supports Institute Ontario will bring together practitioners working in Family Resource Programs, (FRPs),
Ontario Early Years Centres (OEYC), Community Action Programs for Children and Canada’s Prenatal Nutrition
Programs (CAPC/CPNP) to name a few.

Membership Rates
ANNUAL MEMBERSHIP CATEGORY

ANNUAL MEMBERSHIP FEE

Organization/agency

$100

Individual Friends and Supporters

$80

Full-time students

$25

Name
Home Address					
Postal Code

Agency or School

Address

City

Postal Code

Telephone: Home

Business

Email address
Signature
Please send all mailings to:

Date

❏

my home address

❏

my business address

Cheques should be made payable to Family Supports Institute Ontario
Mail to: Family Supports Institute Ontario 489 College St. Suite 206, Toronto Ontario, M6G 1A5
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receipt please

Family Supports Institute Ontario
489 College St. Suite 206, Toronto
Ontario, M6G 1A5
Office: 416-538-0628, ext. 3
Angela Cooper, Financial Officer
705-324-7900 / finance@fsio.ca
Catherine Moher, Administrator
416-979-5000, ext. 2535 / cmoher@ryerson.ca

Benefits of Membership
• Receive member-only savings of up to 20%
on our capacity building workshops and
knowledge fairs.
• Establish a dialogue in support of familyfriendly policies through our policy
development team.
• Networking opportunities with colleagues
in the sector.
• Relevant and timely E- news blasts.
• Quarterly newsletter.
• Access to new research, current policy
initiatives and the ever expanding sector
of practitioners.
• Being connected and finding our voice!

Membership Form
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a written request for permission to reprint to
the copyright holder or FSIO. Permission to
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